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Dear Commissioner Powell:

As & member of ACUTA: the Association of Telecommmmications Professionals in Higher
Education, James Madison University has closely followed the Calling Party Pays (“CCP") rulemaking
proceeding and strongly supports the positions expressed in ACUTA’s comments. Like many ACUTA
members, we ar¢ a non-profit cducational institution deeply concemned that without appropriate safeguards,
CPP will expose James Madison University to significant financial liability that would undermine our
ongoing cffort to provide educational services.

James Madison University currently has over 15,000 full-and part-time students and 6000
full-and part-time employees. With an exiensive telecommunications infrastructure accessible to such a
large number of student and employee users, we face the very real threat of uncontrollable, unauthorized
CPP calls.

Currently, students and employces place telephone calls from extensions in campus buildings that
arc routed through a centralized PBX controlled by the telccommunications department. Our existing
PBXs can easily be programmed to block, or track call detail for, a variety of calls, such as toll (*1+") calls
and calls to pay-per-call services (i.e., calls to “900™ numbers), based on the unique numbering schemes
associated with these types of calls. For example, when a student places a long distance call from his/her
dormitory room, the PBX recognizes the 1+ dialing pattern and knows to request an suthorization code -
before completing the call. This process enables our telecommunications deparmment to bill the individual
caller for his/her 1oll charges. If & new type of toll call is introduced (in the form of a CPP service) that
does not use the same type of numbering scheme as toll calls under the North America Numbering Plan,
our PBX will be unsble 10 identify the call and request the authorization code we need to bill the toll 1o the
cost-causing party.

We agree that verbal notification to calling parties is a critical prerequisire to the implementation
of CPP in a way that prolects consumers. But this kind of notification by itself would not protect or
institution from unauthorized CPP calls. A student or employee can hear the natification, but the instimtion
will never be able to bill that student or employee for his/her charges. Without some means to screen and
block calls, it will take very little time for our campus population 1o learn that “free™ calls can be made to
CPP numbers, the cost of which will ultimately be borne by James Madison University. Even a small
percentage of calls made 1o CPP numbers would have a direct and lmmedme impsct on our nlready
constrained budget
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We understand that the record before the Commission reflects a range of views on how large
instimtions might control the level of unauthorized CPP calls. We have considered the many options
available and have consisteatly supported the numbering solution advocated by ACUTA ia its written
comments and oral presentations in this proceeding. The most efficient, cost-effective, and
administratively simple way to deal with the problem of unauthorized CPP calls is by assigning one or
more identifiable Service Access Codes (SACs™) to CPP numbers. With very linde effort, and at almost no
cost, our PBXs could be programmed to recognize the designated CPP SAC(s) in exactly the same way
that they are programmed to recognize the numbering patterns of our chargeable calls. The SAC solution
would also save our institution the considerable expense and disruption of replacing the PBXs we have in
usc with costly, next-generation equipment thar could distinguish CPP calls without identifiable numbering.

As a non-profir educational institution, we are always concerned when we face the prospect of
uncertain or uncontrollable external costs. On our campus, wireless telephones have become increasingly
popular, particularly with students. Thus, our concern about the likelihood of unrecoveradle costs
associated with CPP calls is well placed. Given the re-allocation of financial responsibility caused by CPP,
the importance of enabling subscribers 1o block, ar track, CPP calls is undeniable. The Commission would
best service the public interest — and accormmodate the needs of educational instirutions such as ours - by
assigning a unique SAC o al! CPP numbers. We appreciate the opportunity to offer the Commission our
views on this matter, and we look farward to the successful implementation of CPP in 2 manner that will
take into account the needs of al} affected parties.

Sincerely,

Charles W, O/\

Vice President

Administration and Finance
CWKAee

Cec: Magalie Roman Salas, Secretary
Mr. Peter A. Tenhula, Senior Legal Advisor to Commissioner Powell
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Dear Chni(mm Kennard:

As a member of ACUTA: the Association of Telecommunications Professionals in Higher
Education, James Madison University has closely followed the Calling Party Pays (“CCP”) rulemaking
proceeding and strongly supports the positions expressed in ACUTA's comments. Like many ACUTA
members, we are a non-profit educational institution deeply concerned that without appropriate safeguards,
CPP will expose James Madison University to significant financial liability that would undermine our
ongoing effort to provide educational services.

James Madison University currently has over 15,000 full-and part-time students and 6000
full-and pan-time employees. With an extensive telecommunications infrastructure accessible to sucha
large number of student and employee users, we face the very real threat of uncontrollable, unauthorized
CPP calls.

Currently, students and employees place telephone calls from extensions in campus buildings that
are routed through a centralized PBX controlled by the telecommunications department. Our existing
PBXs can easily be programmed (o block, or track call detail for, a variety of calls, such as toll (*1+") calls
and calls to pay-per-call services (i.c., calls to “900™ numbers), based on the unique numbering schemes
associated with these types of calls. For example, when a student places a long distance call from histher
dormitory room, the PBX recognizes the 1+ dizling pattern and knows to request an authorization code
before completing the call. This process ensbles our telecommunications department to bill the individual
caller for his/her toll charges. If a new type of toll call is introduced (in the form of a CPP service) that
does not use the same type of aumbering scheme as toll calls under the North America Numbaring Plan,
our PBX will be unable to identify the call and request the authorization code we need to bill the toll to the
cost-causing party.

We agree that verbal notification to calling parties is a critica] prerequisite to the implementation
of CPP in a way that protects consumers. But this kind of notification by itself would not pratect or
institution from unauthorized CPP calls. A student or employee can hear the notification, but the institution
will never be able to bill that student or employee for hisher charges. Without some means to screen and
block calls, it will take very litke time for our campus population to learn that “free™ calls can be made to
CPP numbers, the cost of which will ultimately be borne by James Madison University. Even a small
percentage of calls made to CPP numbers would have a direct and immediate impact on our already
constrained budget. '

We understand that the record before the Commission reflects a range of views on how large
institutions might control the leve! of unauthorized CPP calls. We have considered the many options
available and have consistently supported the numbering solution advocated by ACUTA in its written
comments and oral presentations in this proceeding. The most efficient, cost-effective, and
administratively simple way to deal with the problem of unauthorized CPP calls is by assigning one or
more identifiable Service Access Codes (SACs™) to CPP numbers. With very little effort, and at almost no
cost, our PBXs could be programmed to recognize the dasignated CPP SAC(s) in exaetly the samo way
that they are programmed to recognize the numbering pattems of our chargeable calls. The SAC solution
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would also save our institution the considerable expense and disruption of replacing the PBXs we have in
use with costly, next-generation equipment that could distinguish CPP calls without identifiable numbering.

As a non-profit educational institution, we are always concerned when we face the prospect of
uncertain or uncontrollable externa) costs. On our campus, wireless telephones have become incressingly
popular, particularly with students. Thus, our concern about the likelihood of unrecoverable costs
assaciared with CPP calls is well placed. Given the re-allocation of financial responsibility caused by CPP,
the importance of enabling subscribers to block, or track, CPP calls is undeniable. The Commission would
best servica the public interest ~ and accommodate the needs of educational institutions such as ours - by
assigning a unique SAC to all CPP numbers. We appreciate the opportunity to offer the Commission our
views on this matter, and we look forward to the successful implementation of CPP in a manner that will
take into account the needs of all affected parties.

Charles W, Ki
Vice President
Administration and Finance

CWK/lee
Ce: Magalie Roman Salas, Secretary
Mr. Ari Fitzgeraid, Legal Advisor to Chairman Kennard
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RE: WT Docket No, 97-207: Calling Party Pays Service
Offering in the Commereial Mobile Radio Servi

Dear Mr. Sugrue:

As a member of ACUTA: the Association of Telecommunications Professionals in Higher
Education, James Madison University has closely followed the Calling Party Pays (“CCP") rulemaking
proceeding and strongly supports the positions expressed in ACUTA's comments. Like many ACUTA
members, we are a non-profit educational institution deeply concerned that without appropriate safeguards,
CPP will expose James Madison University to significant financial liability that would undermine our
ongoing effort to provide educational services.

James Madison University currently has over 15,000 full-and part-time students and 6000
full-and part-time employees. With an extensive telecommunications infrastructure accessible to such a
large number of student and employee users, we face the very real threat of uncontrollable, unauthorized
CPP calls.

Currently, students and employees place telophone calls from extensions in campus buildings that
are routed through a centralized PBX controlled by the telecommunications department. Our existing
PBXs can easily be programmed to block, or track cail detail for, a variety of calls, such as toll (*1+") calls
and calls to pay-per-call services (i.e., calls to “900" numbers), based on the unique numbering schemes
associated with these types of calls, For example, when a student places a long distance call from hisher
dormitory room, the PBX recognizes the |+ disling pattemn and knows to request an authorization code
before completing the call. This process enables our telecommunications department to bill the individual
caller for his/her toll charges. If a new type of toll call is introduced (in the form of a CPP service) that
does not use the same type of numbering scheme as toll calls under the North America Numbering Plan,
our PBX will be unable to identify the call and request the authorization code we need to bill the toll to the
cost-causing party,

We agree that verbal notification to calling parties is 2 critical prerequisite to the implementation
of CPP in & way that protects consumers. But this kind of notification by itself would not protect or ,
institution from unauthorized CPP calls. A student or employee can hear the notification, but the institution
will never be able 10 bill that student or employee for his/her charges. Without some means to screen and
block calls, it will take very little time for our campus population to learn that “free™ calls can be made to
CPP numbers, the cost of which will uitimately be borne by James Madison University. Even a small
percentage of calls made to CPP numbers would have a direct and immediate impact on our already
constrained budget.

We understand that the record before the Commission reflects a range of views on how large
institutions might control the level of unauthorized CPP calls, We have considered the many options
svailable and have consistenty supported the numbering solution advocated by ACUTA in its wrinten
comments and oral presentations in this proceeding. The most efficient, cost-effective, and
administratively simple way to deal with the problem of unsuthorized CPP calls is by assigning one or
more identifiable Service Access Codes (SACs") to CPP numbers. With very linle effort, and at almost no
cost, our PBXs could be programmed to recognize the designated CPP SAC(s) in exactly the same way
that they are programmed 1o recognize the numbering pattems of our chargeable calls. The SAC solution




would also save our institution the considerable expense and disruption of replacing the PBXs we have in
use with costly, next-generation equipment that could distinguish CPP calls without identifiable numbering.

As & non-profit educational institution, we are always concerned when we face the prospect of
uncertain or uncontrollable external costs. On our campus, wireless telephones have become increasingly
popular, particularly with students. Thus, our concern about the likelihood of unrecoverable costs
associated with CPP calls is well placed. Given the re-allocation of finaneial responsibility caused by CPP,
the importance of enabling subscribers to block, or track, CPP calls is undeniable. The Commission would
best service the public interest — and accommodats the needs of educationa! institutions such as ours — by
assigning a unique SAC to all CPP numbers. We appreciate the opportumity to offer the Commission our
views on this marer, and we look forward to the successful implementation of CPP in a manner that will

take into account the needs of all affected parties.

es W.'Ki
Vice President
Administration and Finance

CWK/ee
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Federal Communications Commission
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Dear Ms. Monteith:

As a member of ACUTA: the Association of Telecommunications Professionals in Higher
Education, James Madison University has closely followed the Calling Party Pays (“CCP™) rulemaking
proceeding and strongly supports the positions expressed in ACUTA's comments. Like many ACUTA
members, we are a non-profit educational institution deeply concemed that without appropriate safeguards,
CPP will expose James Madison University to significant financial liability that would undermine our
ongoing effort to provide educational services.

James Madison University currently has over 15,000 full-and part-time students and 6000
full-and part-time employess. With an extensive telecommunications infrastructure accessible to such a
large number of student and employee users, we face the very real threat of uncontrollable, unauthorized
CPP calls. '

Currently, students and employees place telephone calls from extensions in campus buildings that
are routed through a centralized PBX controlled by the telecommunications department. Our existing
PBXs can easily be programmed to block, or track call detail for, a variety of calls, such as toll (*1+") calls
and calls to pay-per-call services (i.c., calls to “900™ numbers), based on the unique numbering schemes
associated with these types of calls. For example, when & student places a long distance call from histher
dormitory room, the PBX recognizes the 1+ dialing pattern and knows to request an authorization code
before completing the call. This process enables our telecommunications deparument o bill the individual
caller for his/her toll charges. If a new type of toll call is introduced (in the form of a CPP service) that
does not use the same type of numbering scheme as toll calls under the North America Numbering Plan,
our PBX will be unable to identify the call and request the authorization code we need to bill the toll to the

cost-causing party.

We agree thar verbal notification to calling parties is a critical prerequisite to the implementation
of CPP in a way that protects consumers. But this kind of notification by itself would not protect or |
institution from unauthorized CPP calls. A student or employee can hear the notification, but the institution
will never be able to bill that student or employse for his/her charges. Without some means to screen and
block calls, it will take very little time for our campus population to learn that “free” calls can be made 1o
CPP numbers, the cost of which will ultimately bs borne by James Madison University, Even a small
percentage of calls mads to CPP numbers would have 2 direct and immediate impact on our already
constrained budget.

We understand that the record before the Commission reflects a range of views on how larpe
institutions might control the leve] of unauthorized CPP calls. We have considered the many options
available and have consistently supported the numbering solution advocated by ACUTA in its written
comments and oral presentations in this procseding. The most efficient, cost-effective, and
administrarively simple way to deal with the problem of unsuthorized CPP calls is by assigning one or
more identifiable Service Access Codes (SACs™) to CPP numbers. With very little ofTort, and at almost no
cost, our PBXs could be programmed to recognize the designated CPP SAC(s) in exactly the same way
that they are programmed to recognize the numbering patterns of our chargeable calis. The SAC solution




would also save our institution the considerable expense and disruption of replacing the PBXs we have in
use with costly, next-generation equipment that could distinguish CPP calls without identifiable numbering.

As a non-profit educational institution, we are always concerned when we face the prospect of
uncertain or uncontrollable external costs. On our campus, wireless telephones have become increasingly
popular, particularly with students. Thus, our concern about the likelihood of unrecoverable costs
associated with CPP calls is well pleced. Given the re-allocation of financial responsibility caused by CPP,
the importance of enabling subscribers to block, or track, CPP calls is undeniable. The Commission would
best service the public interest — and accommodate the needs of educational institutions such as ours - by
assigning a unique SAC to all CPP numbers. We appreciate the opporwunity to offer the Commission our
views on this matter, and we look forward to the successful implementation of CPP in a manner that will
take into account the needs of all affected parties.

Sincerely,

Charles W. Kin
Vice President
Administration and Finance

CWK/lce
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Dear Mr. Siehl:

As a member of ACUTA: the Association of Telecommunications Professionals in Higher
Education, James Madison University has closely followed the Calling Party Pays (“CCP™) rulemaking
procseding and strongly supports the positions expressed in ACUTA’s comments. Like many ACUTA
members, we are a non-profit educational institution deeply concemed that without appropriate safeguards,
CPP will expose James Madison University to significant financial liability that would undermine our
ongoing effort to provide educational services.

James Madison University currently has over 15,000 full-and pare-time scudents and 6000
full-and part-time employees. With an extensive telecommunications infrastructure accessible to such a
large number of studeat and employee users, we face the very real threat of uncontrollable, unauthorized
CPP calls. :

Currently, students and employees place telephone calls from extensions in campus buildings that
are routed through a centralized PBX controlled by the telecommunications department. Our existing
PBXs can easily be programmed to block, or track call detail for, a variety of calls, such as toll (“1+") calls
and calls to pay-per-call services (i.e., calls to “900" numbers), based on the unique numbering schemes
associated with these rypes of calls. For example, when 8 student places a long distance call from his/her
dormitory room, the PBX recognizes the 1+ dialing pattern and knows to request an autharization code
before completing the call. This process enables our telecommunications department to bill the individual
caller for his/her toll charges. Ifa new type of tl] call is introduced (in the form of a CPP service) that
does not use the same type of numbering scheme as toll calls under the North America Numbering Plan,
our PBX will be unable 1o identify the call and request the authorization code we need to bill the toll to the

cost-causing party.

We agree that verbal notification to calling parties is a critical prerequisite to the implementation
of CPP in a way that protects consumers. But this kind of notification by itself would aot protect or
institution from unauthorized CPP cails. A student or employee can hear the notification, but the institution
will never be sble to bill that student or employee for his/her charges. Without some means to screen and
block calls, it will take very little time for our campus population to learn that “free” calls can be made to
CPP numbers, the cost of which will ultimately be bome by James Madison University. Even a small
percentege of calls made to CPP numbers would have a direct and immediate impact on our already
constrained budget,

We understand that the record before the Commission reflects a range of views on how large
institutions might control the level of unauthorized CPP calls. We have considered the many options
available and have consistently supporied the numbering solution advocated by ACUTA in its written
comments and oral presentations in this proceeding. The most efficient, cost-effective, and
administratively simple way to desl with the problem of unauthorized CPP calls is by assigning one or
more identifiable Service Acoess Codes (SACs™) to CPP numbers. With very little effort, and at almost no
cost, our PBXs could be programmed to recognize the designated CPP SAC(s) in exactly the same way
that they are programmed 1o recognize the numbering partams of our chargeable calls. The SAC solution




would also save our institution the considerable expense and disruption of replacing the PBXs we have in
use with costly, next-generation equipment that could distinguish CPP calls without identifiable numbering.

As s non-profit educational institution, we ere always concerned when we face the prospect of
uncertain or uncontroilable external costs. On our campus, wireless telephones have become increasingly
popular, particularly with students. Thus, our concern about the likelihood of unrecoverable costs
associated with CPP calls is well placed. Given the re-allocation of financial responsibility caused by CPP,
the importance of enabling subscribers to block, or track, CPP calls is undeniable. The Commission would
best service the public interest — and sccommodate the needs of educational institutions such as ours - by
assigning a unique SAC to all CPP numbers. We appreciate the opportunity to offer the Commission our
views on this matter, and we look forward to the successful implementation of CPP in a manner that will
take into account the needs of all affected parties.

CWK/ice
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Mr. Joe Levin
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Federal Communications Commission
Room 3-Bl3S
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Washington, DC 20554

RE: WT Docket No. 97-207: Calling Party Pays Service
Offering in the C erci ile Radio Servic

Dear Mr. Levin:

As a member of ACUTA: the Association of Telecommunications Professionals in Higher
Education, James Madison University has closely followed the Calling Party Pays (“CCP”) rulemaking
proceeding and strongly supports the positions expressed in ACUTA's comments. Like many ACUTA
members, we are a non-profit educational institution deeply concemned that without appropriate safeguards,
CPP will expose James Madison University to significant financial liability that would undermine our
ongoing effort to provide educational services.

James Madison University currently has over 15,000 full-and part-time students and 6000
full-and part-time employees. With an extensive telecommunications infrastructure accessible to such a
large number of student snd employee users, we face the very real threat of uncontrollable, unauthorized
CPP calls. .

Currently, students and employees place telephone calls from extensions in campus buildings that
are routed through a centralized PBX controlled by the telecommunications department. Our existing
PBXs can easily be programmed to block, or track call detail for, a variety of calls, such as toll (*1+™) calls
and calls to pay-per-call services (i.e., calls to “900™ numbers), based on the unique numbering schemes
associated with these types of calls. For example, when a student places a long distance czll from his/her
dormitory room, the PBX recognizes the 1+ dialing pattern and knows to request an authorization code
before completing the call. This process enabies our telecommunications department to bill the individual
caller for hissher toll charges. If a new type of toll call is introduced (in the form of a8 CPP service) that
does not use the same type of numbering scheme as toll calls under the North America Numbering Plan,
our PBX will be unable to identify the call and request the autharization code we need to bill the toll to the
cost-causing party.

We agree that verbal notification to calling parties is a critical prerequisite to the implementation
of CPP in a way that protects consumers, But this kind of notification by itself would not protect or
institution from unauthorized CPP calls. A student or employee can hear the notification, but the institution
will never be sble to bill that student or employee for his/her charges. Without some means to screen and
block calls, it will rake very little time for our campus population to learn that “free” calls can be meade 1o
CPP numbers, the cost of which will ulimately be borme by James Madison University. Even a small
percentage of calls made to CPP numbers would have a direct and immediate impact on our already
constrained budget.

We understand that the record before the Commission reflects a range of views on how large
institutions might control the level of unauthorized CPP calls. We have considered the many options
available and have consistently supported the numbering solution advocated by ACUTA in its written
comments and oral preseatations in this proceeding. The mast efficient, cost-effective, and
administratively simple way to deal with the problem of unauthorized CPP calls is by assigning one or
more identifiable Service Access Codes (SACs™) to CPP numbers. With very little effort, and at almost no
cost, our PBXs could be programmed to recognize the designated CPP SAC(s) in exactly the same way
that they are programmed to recognize the numbering patterns of our chargeable calls. The SAC solution




would also save our institurion the considerabls expense and disruption of replacing the PBXs we have in
use with costly, next-generation equipmaent that could distinguish CPP calls without identifiable numbering.

As a non-profit educational institution, we are always concerned whon we face the prospect of
uncertain or uncontrollable external costs. On our campus, wireless telephones have become increasingly
popular, particularly with students. Thus, our concern about the likelihood of unrecoverable costs
associated with CPP calls is well placed. Given the re-allocation of financial responsibility caused by CPP,
the importance of enabling subscribers to block, or track, CPP calls is undeniable. The Commission would
best service the public interest — and accommodate the needs of educational institutions such as ours — by
assigning & unique SAC 1o all CPP numbers. We appreciate the opportunity to offer the Commission our
views on this matter, and we look forward to the successful implementation of CPP in a manner that will
take into account the needs of all affected parties.

Charles W. Ki
Vice President
Administration an

CWK/lcc
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RE: WT Docket No. 97-207: Calling Party Pays Service
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Dear Mr. Schlichting:

As & member of ACUTA: the Association of Telecommunications Professionals in Higher
Education, James Madison University has closely followed the Calling Party Pays (“CCP") rulemaking
proceeding and strongly supports the positions expressed in ACUTA’s comments. Like many ACUTA
members, we are a non-profit educational institution deeply concerned that without appropriate safeguards,
CPP will expose James Madison University to significant financial liability that would undermine our
ongoing effort to provide educational services.

James Madison University currently has over 15,000 full-and part-time students and 6000
full-and part-time employees. With an extensive telecommunications infrastructure accessible to such a
large number of student and employee users, we face the very real threat of uncontroliable, unauthorized
CPP calls.

Currently, students and employees place telephone calls from extensions in campus buildings that
are routed through a centralized PBX controlled by the telecommunications department. Our existing
PBXs can easily be programmed to block, or track call detail for, a variety of calls, such as tol] (*1+") calls
and calls to pay-per-call services (i.c., calls to “900™ numbers), based on the unique numbering schemes
associated with these types of calls. For example, when a student places a long distance call from his/her
dormitory room, the PBX recognizes the 1+ dialing pattern and knows to request an authorization code
before completing the call. This process enables our telecommunications department to bill the individual
caller for his/her toll charges. If a new type of toll call is inroduced (in the form of a CPP service) that
does not use the same type of numbering scheme as toll calls under the North America Numbering Plan,
our PBX will be unable to identify the call and request the authorization code we need to bill the toll to the
cost-causing party.

We agree that verba! notifieation to calling parties is a critical prerequisite to the implementation
of CPP in a way that protects consumers. But this kind of norification by itself would not protect or
institution from unauthorized CPP calls. A student or employee can hear the notification, but the institution
will never be ablie to bill that student or employee for histher charges. Without some means to soreen and
block calls, it will rake very little time for our campus population to learn that “free” calls can be made to
CPP numbers, the cost of which will uitimatsly be borne by James Madison University. Even a small
percentage of calls made to CPP numbers would have 2 direct and immediate impact on our already
constrained budget.

We underatand that the record before the Commission reflects a range of views on how large
institutions might control the level of unauthorized CPP calls. We have considered the many options
available and have consistently supported the numbering solution advocated by ACUTA in its written
comments and oral presantations in this proceeding. The most efficient, cost-effective, and
administratively simple way 10 deal with the problem of unauthorized CPP calls is by assigning one or
more identifiable Service Access Codes (SACs™) 10 CPP numbers. With very little effort, and at almost no
cost, our PBXs could be programmed to recognize the designated CPP SAC(s) in exactly the same way




that they are programmed to recognize the numbering pattems of aur chargeable calls. The SAC solution
would also save our institution the considerable expense and disruption of replacing the PBXs we have in
use with costly, next-generation equipment that could distinguish CPP calls without identifiable numbering.

As a non-profit educational institution, we are always concemned when we face the prospect of
uncertain or uncontrollable external costs. On our campus, wireless telephones have become increasingly
popular, particularly with students. Thus, our concern about the likelihood of unrecoverable costs
associated with CPP calls is well placed. Given the re-allocation of financial responsibility caused by CPP,
the importance of enabling subscribers to block, or track, CPP calls is undeniabls. The Commission would
best service the public interest — and accommodate the needs of educational institutions such as ours — by
assigning a unique SAC to all CPP numbers. We appreciate the opportunity to offer the Commission our
views on this matter, and we look forward to the successful implementation of CPP in 2 manner that will
take into accournt the needs of all affected parties.

Sincerel

Charles W._Ki
Vice President
Administration and

CWK/lcc
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Dear Commissioner Ness:

As a member of ACUTA: the Association of Telecommunications Professionals in Higher
Education, Jemes Madison University hes closely followed the Calling Party Pays (“CCP™) rulemaking
proceeding and strongly supports the positions expressed in ACUTA’s comments. Like many ACUTA
members, we are a non-profit educational institution deeply concerned that without sppropriate safeguards,
CPP will expose James Madison Unwusny to sngmf'umt financial Iuh:lny that would undermine our
ongoing effort to provide educational services. e .

James Madison University currently has over 15,000 full-and pan-time students and 6000 full-and
part-time employees. With an extensive telecommunications infrastructure accessible to such a large
number of student and employee users, we face the very real threat of uncontrollable, unauthorized CPP

calls.

Currently, students and employees place telephone calls from extensions in campus buildings that
are routed through a centralized PBX controlled by the telecommunications department. Our existing
PBXs can easily be programmed to block, or track call detail for, a variety of calls, such as toll (“1+") calls
and calls to pay-per-call services (i.e., calls to “900™ numbers), based on the unique numbering schemes
associated with these types of calls. For example, when 8 student places a long distance call from his/her
dormitory room, the PBX recognizes the 1+ dialing pattern and knows to request an authorization code
before completing the call, This process enables our tslecommunications department to bill the individual
caller for histher tol| charges. [fa new type of toll call is introduced (in the form of a CPP service) that
does not use the same type of numbering scheme as toll calls under the North America Numbering Plan,
our PBX wil] be unable to identify the call and request the authorization code we need to bill the toll to the

cost-causing party.

We agree that verbal notification to calling parties is a critical prerequisite to the implementation
of CPP in a way that protects consumers. But this kind of notification by itself would not protect or
instirution from unsuthorized CPP calls. A student or employee can hear the notification, but the institution
will never be able to bill that student or employee for histher charges. Without some means to screen and
block calls, it will take very little time for our campus population to learn that “free” calls can be made to
CPP numbers, the cost of which will ultimately be borne by James Madison University. Even a small
percentage of calls made to CPP numbers would have a direct lnd immediate impact on our already
constrained budget.

We undarstand that the record before the Commission reflects a range of views on how large
institutions might control the level of unauthorized CPP calls. We have considered the many options
available and have consistently supported the numbering solution advocated by ACUTA in its written
comments and oral presentations in this proceeding. The most efficient, cost-effective, and
administratively simple way to deal with the problem of unsuthorized CPP calls is by assigning one or
more identifiable Service Access Codes (SACs™) 1o CPP numbers. With very little efforr, and at almost no
cost, our PBXs could be prognmmed to recognize the designated CPP SAC(s) in exactly the same way
that they are programmed to recognize the numbering pattems of our chargeable calls. The SAC solution
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would also save our mstxtuuan :he cmstdenble expense lnd duruptiou of replacmg the PBXs we have in
use with costly next-generation equipment that could distinguish CPP calls wntlxout xdenuﬁable numbering.
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uncertain or uncontrollable external costs. On our campus, wireless telephones have become mcressmgly o

o popular, particularly with smdents. Thus, our concern about the likelihood of unrecoverable costs -

associated with CPP calls is well placed. Given the re-allocation of financial responsibility caused by CPP,
the importance of enabhng subscribers to block, or track, CPP calls is undeniable. The Commission would
best service :hepubhc interest — and accommodate the needs of educational institutions such as ours — by
aaslgnmg 8 unique SAC to all CPP numbers. We appreciate the opportunity to offer the Commission our
views on this matter, and we look forward to the successful implementation ofCPPm lmmnerthatwdl

take into account the needs of all affected parties. S

CWKAee

Ce: Magalie Roman Salas, Secretary
Mr, Mark Schneider, Senjor Legal Advisor to Commissioner Ness
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Commissioner Harold W. Furchtgott-Roth
Federal Communications Commission
Room 8-A302

445 Twelfth Street, S.W.

Washington, DC 20554

RE: WT Docket No. 97-207: Calling Party Pays Sel:vicc

Offering in the Com ia e 0

Dear Commissioner Furchtgott-Roth:

As a member of ACUTA: the Association of Telecommunicgtions Professionals in Higher
Education, James Madison University has closely followed the Calling Party Pays (“CCP™)
rulemaking proceeding and strongly supports the positions expressed jn ACUTA’s comments. Like
many ACUTA members, we are a non-profit educational institution deeply concerned that without
appropriats safeguards, CPP will expose James Madison University tq significant financial liability
that would undermine our ongoing effort to provide educational servi

James Madison University currently has over 15,000 full-and part-timé students and 6000
full-and part-time employees. With an extensive telecommunications jinfrastructure accessible to
such a largs number of student and employee users, we face the very feal threat of uncontrollable,
unauthorized CPP calls.

Currently, students and employees place telephone calis extensions in campus
buildings that are routed through a centralized PBX controlled by the felecommunications
department. Our existing PBXs can easily be programmed to block, or track call detail for, a variety
of calls, such as 1oll (“1+™) calls and calls to pay-per-call services (i.c.| calls 10 “900" numbers), based
on the unique numbering schemes associated with these types of calls,| For example, when a student
places a long distance call from his’her dormitary room, the PBX recognizes the 1+ dialing partern
and knows to request an authorization code before completing the call| This process enables our
telecommunications department to bill the individual caller for hisheritoll charges. If a new type of
toll call is introduced (in the form of a CPP service) that does not use the same type of numbering
scheme as toll calls under the North America Numbering Plan, our PBX will be unable to identify the
call and request the authorization code we need to bill the toll to the cast-causing party.

We agree that verbal notification to calling parties is a critical prerequisite to the
implemsntation of CPP in a way that protects consumers. But this kind of notification by itself
would not protect or institution from unauthorized CPP calls. A studest or employee can hear the
notification, but the institution will never be able to bill that student orjemployee for his'her charges.
Without some means to screen and block calls, it will take very little time for our campus population
to leam that “free™ calls can be made to CPP numbers, the cost of which will ultimately be barne by
James Madison University. Even a small percentage of calls made to CPP numbers would have a

direct and immediate impact on our alresdy constrained budget,

We understand that the record before the Commission reflects a rangs of views on how large
institutions might control the level of unauthorized CPP calls. We havg considered the many options
available and have consistently supported the numbering solution adv by ACUTA in its
written comments and oral presentations in this proceeding. The most efficient, cost-effective, and
administratively simple way to deal with the problem of unauthorized CPP calls is by assigning one
or more identifiable Service Access Codes (SACs™) to CPP numbers. With very little effort, and at
almost no cost, our PBXs could be programmed to recognize the desigaated CPP SAC(s) in exactly
the same way that they are programmed to recognize the numbering of our chargeable calls.
The SAC solution would also save our institution the considerable expense and disruption of




replacing the PBXs we have in use with costly, next-generation equipment that could distingnish CPP
calls without identifiable numbering.

As a non-profit educational institution, we are always concerned when we fiace the prospect
of uncertain or uncontrollable external costs. On our campus, wireless telephones have become
increasingly populer, particularly with students. Thus, our concern about the likelihood of
unrecoverable costs associated with CPP calls is well placed. Given the re-allocation of financial
responsibility caused by CPP, the importance of enabling subscribers to block, or track, CPP calls is
undenisble. The Commission would best service the public interest - and accormmmodate the needs of
educational institutions such as ours — by assigning 2 unique SAC to all CPP numbers. We
appreciate the oppormunity to offer the Commission our views on this matter, and we look forward to
the successful implementation of CPP in a manner that will take into account the needs of all affected

parties.

Administration and Fin

CWK/lec

Ce: Magalie Roman Salas, Secretary

Mr, Bryan Tramont, Legal Advisor to Chairman Furchtgott-Roth



James Madison University
¥ Office of the Vica Presicent
Administration ond Finance

(540 568-3400 February 10, 2000

Commissioner Gloria Tristani

Federal Communications Commission
Room 8-C302

445 Twelfth Street, S.W.
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RE: WT Docket No. 97-207: Calling Party Plys Service
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Dear Commissioner Tristani:

As a member of ACUTA: the Association of Telecommunications Professionals in Higher
Education, James Madison University has closely followed the Calling Party Pays (“CCP™) rulemaking
proceeding and strongly supports the posmons expressed in ACUTA's comments, Like many ACUTA
members, we are a non-profit educational institution deeply concerned that without appropriate safeguards,
CPP will expose James Madison Umvemty to significant financial liability that would undermine our
ongoing effort to pravide educational services.

James Madison University currently has over 15,000 full-and part-time students and 6000 full-and
part-time employees. With an extensive telecommunications infrastructure accessible to such a large
number of student and employeo users, we face the very real threat of uncontrollable, unauthorized CPP
calls.

Currently, students and employees place telephone calls from extensions in campus buildings that
are routed through a centralized PBX controlled by the telecommunications department. Our existing
PBXs can easily be programmed to block, or track call detail for, 3 variety of calls, such as toll (*1+™) calls
and calls to pay-per-call services (i.e,, calls to “900" numbers), based on the unique numbering schemes
associated with these types of calls. For example, when a student places a long distance call from his/her
dormitory room, the PBX recognizes the [+ dialing pattern and kmows to request an authorization code
before completing the call. This process enables our telecommunications department to bill the individual
caller for his/her toll charges, [fa new typs of toll call is introduced (in the form of a CPP service) that
does not use the same type of numbering scheme as tol] calls under the North America Numbering Plan,
our PBX will be unable to identify the call and request the authorization code we need to bill the toll to the

COSt-causing party.

We agree that verba! notification to calling parties is a critical prerequisite to the implementation
of CPP in a way that protects consumers, But this kind of notification by itself would not protect or
institution from unauthorized CPP calls. A student or employee can hear the notification, but the instimution
will never be able to bill that student or employee for his’her charges. Without some means to screen and
block calls, it will take very little time for our campus population to learn that “free™ calls can be made 10
CPP numbers, the cost of which will ultimately be borne by James Madison University. Even a small
percentage of calls made to CPP numbers would have a direct and immediate impact on our already
constrained budget.

We understand that the record before the Commission reflects a range of views on how large
institutions might control the level of unauthorized CPP calls. We have considered the many options
available and have consistently supported the numbering solution advocated by ACUTA in its written
comments and oral presentations in this proceeding, The most efficiont, cost-effective, and
administratively simple way to deal with the problem of unauthorized CPP calls is by assigning one or
more identifisble Service Access Codes (SACs™) to CPP numbers. With very little effort, and ar almost no
cost, our PBXs could be programmed to recognize the designated CPP SAC(s) in exactly the same way
thas they are programmed to recognize the numbering patterns of our chargeable calls. The SAC solution




would also save our institution the considerable expense and disruption of replacing the PBXs we have in
use with costly, next-generation equipment that could distinguish CPP calls without identifiable numbering.

As a non-profit educational institution, we are always cancerned when we face the prospect of
uncertain or uncontrollable external costs. On our campus, wireless telephones have become increasingly
popular, particularly with students. Thus, our concern about the likelihood of unrecoverable costs
associated with CPP calls is well placed. Given the re-allocation of financial responsibility caused by CPP,
the importance of enabling subscribers to block, or track, CPP calls is undeniable. The Commission would
best service the public interest — and accommodate the needs of educational institutions such as ours - by
assigning a unique SAC to all CPP numbers. We appreciate the opportunity to offer the Commission our
views on this matter, and we look forward to the successful implementation of CPP in a manner that will

take into account the needs of all affected partiss.

Sincerely

Vice President
Administration and Finance

CWK/lec
Ce: Magalie Roman Salas, Secretary
Mr. Adam Krinsky, Legal Advisor to Commissioner Tristani
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Commissioner Michael K. Powell
Federal Communications Commission
Room 8-A204

445 Twelfth Street, S. W,

- Washington, DC 20554

RE: WT Docket No. 97-207: Calling Party Pays Service
Offering m the Commercial Mabile Radio Services

Dear Commissioner Powell:

As a member of ACUTA.: the Association of Telecommunications Professionsls in Higher
Education, James Madison University has closely followed the Calling Party Pays (“CCP") rulemaking
proceeding and strangly supports the positions expressed in ACUTA’s comments. Like many ACUTA
members, we are a non-profit educational institution deeply concerned that without appropriate safeguards,
CPP will expose James Madison University to significant financial liability that would undermine our
ongoing cffort to provide educational services.

James Madison University currently has over 15,000 full-and part-time students and 6000
full-and part-time employees. With an exrensive telecommunications infrastructure accessible to such a
large number of student and employee users, we face the very real threat of uncontrollable, unauthorized
CPP calls.

Currently, students and emplayces place telephone calls from extensions in campus buildings that
arc routed through a centralized PBX controlled by the telccommunications department. Our existing
PBXs can easily be programmed to block, or track call detuil for, 8 variety of calls, such as toll (“1+7) calls
and calls to pay-per-call services (i.c., calls to “900" numbers), based on the unique sumbering schemes
associated with these types of calls. For example, when a student places a long distance call from his/her
dormitory room, the PBX recognizes the 1+ dialing pattern and kmows to request an suthorization code
before complering the call. This process enables our telecommunicarions deparmment to bill the individual
caller for his/her toll charges. If & new type of toll call is introduced (in the form of a CPP service) that
does not use the same type of numbering scheme as tol] calls under the North America Numbering Plan,
our PBX will be unable to identify the call and request the authorization code we need 1o bill the tol! to the
cost-causing party.

We agree that verbal notification to calling parties is a critical prerequisite to the implementation
of CPP in a way that prolects consumers. But this kind of notification by itself would not protect or
insttution from unauthorized CPP calls. A student or employee can hear the notification. but the instiution
wil] never be able to bill that student or employee for his/her charges. Without some means to screen and
block calls, it will take very litde timc for our campus population 1o learn that “free™ calls can be made to
CPP numbers, the cost of which wil} ultimately be bome by James Madison University. Even a small
percentage of calls made to CPP numbers would have a direct and immediate impact on our already
constrained budget.
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We understand that the record before the Commission reflects s range of views on how large
institurions might control the level of unauthorized CPP calls. We have considered the many options
available and have consistenty supported the numbering solution advocated by ACUTA in its written
comments and oral presentations in this proceeding. The most cfficient, cost-effective, and
administratively simple way to deal with the problem of unauthorized CPP calls is by assigning one or
more identifiable Service Access Codes (SACs™) to CPP numbers. With very linle effort, and at almost no
cost, our PBXs could be programmed to recognize the designated CPP SAC(s) in exactly the same way
that they are programmed to recognize the numbering patterns of our chargeable calls. The SAC solution
would also save our institution the considerable expense and disruption of replacing the PBXs we have in
usc with costly, next-generation equipment that could distinguish CPP calls without identifiable numbering.

As a non-profir educational institution, we are always concerned when we face the prospect of
uncertain or uncontrollable external costs. On our campus, wireless telephones have become increasingly
popular, particularly with students. Thus, our concem about the likelihood of unrecoverable costs
associated with CPP calls is well placed. Given the re-allocation of financial responsibility caused by CPP,
the importance of enabling subscribers o hlock, or track, CPP calls is undeniable. The Commission would
best service the public interest ~ and accommodate the needs of educational institutions such as ours — by
assigning a unique SAC to all CPP numbers. We appreciate the opportunity to offer the Commission our
views on this martter, and we look forward o the successful implementation of CPP in a manner that will
take into account the needs of all affected parties.

Sincerely,

Charles W. O/

Vice President

Administration and Finance
CWK/lec

Cec: Magalie Romabp Salas, Secretary
Mr. Peter A. Tenhula, Senior Legal Advisor to Commissioner Powell
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Chairman William E. Kennard
Federal Communications Commission
Room §-B201
445 Twelfth Street, S.W.
. Washingtoa, DC 20554

RE: WT Docket No. 97-207: Calling Party Pays Service
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Dear Chairman Kennard:

As a member of ACUTA: the Associstion of Telecommunications Professionals m Higher
Education, James Madison University has closety followed the Calling Party Pays (“CCP™) rulemaking
proceeding and strongly supports the positions expressed in ACUTA's comments. Like many ACUTA
members, we are a non-profit educational institution deeply concerned that without appropriate safeguards,
CPP will expose James Madison University to significant financial liability that would undermine our
ongoing effort to provide educational services.

James Madison University currently has over 15,000 full-and part-time students and 6000
full-and part-time employees. With an extensive telecommunications infrastructure accessible to such a
large number of student and employee users, we face the very real threat of uncontrollable, unauthorized
CPP calls.

Currently, students and employses place telephone calls from extensions in campus buildings that
are routed through a centralized PBX controlled by the telecommunications department. Our existing
PBXSs can easily be programmed to block, or track call detail for, a variety of calls, such as toll (*1+") calls
and calls to pay-per-call services (i.e., calls to “900™ numbers), based on the unique numbering schemes
associated with these types of calls. For example, when a student places a long distanoe call from his’her
dormitory room, the PBX recognizes the 1+ dialing pattern and knows to request an suthorization code
before completing the call. This process enables our telecommunicarions department to bill the individual
caller for his/her toll charges. If a new type of toll call is introduced (in the form of 8 CPP service) that
does not use the same type of numbering scheme as toll calls under the North America Numbaring Plan,
our PBX will be unable to identify the call and request the authorization code we need to bill the toll to the
cost-causing party.

We agree that verbal notification to calling parties is a critical prerequisite to the implementation
of CPP in a way that protects consumers. But this kind of natification by itself would not protect or
institution from unauthorized CPP calls. A student or employee can hear the notification, but the institution
will never be able 1o bill that student or employee for hissher charges. Without some means to screen and
block calls, it will take very little time for our campus population to learn that “free™ calls can be made to
CPP numbers, the cost of which will ultimately be bome by James Madison University. Even a small
percentage of calls made to CPP numbers would have a direct and immediate impact on our already
constrained budget.

We understand that the record before the Commission reflects a range of views on how large
institutions might control the level of unauthorized CPP calls. We have considered the many options
available and have consistently supported the numbering solution advocated by ACUTA in its written
comments and oral presentations in this proceeding. The most efficient, cost-effective, and
administratively simple way to deal with the problem of unautharized CPP calls is by assigning one or
more identifiable Service Access Codes (SACs™) to CPP numbers. With very little effort, and at almost no
cost, our PBXs could be programmed to recopnize the dasignated CPP SAC(s) in exactly the same way
that they are programmed to recognize the numbering paterns of our chargeable calls. The SAC solution



would also save our institution the considerable expense and disruption of replacing the PBXs we have in
use with costly, next-generation equipment that could distinguish CPP calls without identifiable numbering.

As a non-profit educational institution, we are always concerned when we face the prospect of
uncertain or uncontrollable external costs. On our campus, wireless telephones have become increasingly
popular, particularly with students. Thus, our concem about the likelihood of unrecoverable costs
associated with CPP calls is well placed. Given the re-allocation of financial responsibility caused by CPP,
the importance of enabling subscribers to block, or track, CPP calls is undeniable. The Commission would
best service the public interest - and accommodate the needs of educational institutions such as ours - by
assigning a unique SAC to all CPP numbers. We appreciate the opportunity to offer the Commission our
views on this matter, and we look forward to the successful implementation of CPP in a manner that will
take into account the needs of all affected parties.

Charles W, Ki
Vice President
Administration and Finance

CWK/ce
Cec: Magalie Roman Salas, Secretary
Mr. Ari Fitzgeraid, Legal Advisor to Chairman Kennard
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Mr. Thomas Sugrue, Chief

Wireless Telecommunications Bureau
Federal Communications Commission
Room 3-C252

445 Twelfth Street, S.W.

Washington, DC 20554

RE: WT Docket No. 97-207: Calling Party Pays Service
Offering in the Commercial Mobile Radio Servi

Dear Mr. Sugrue:

As 8 member of ACUTA: the Association of Telecommunications Professionals in Higher
Education, James Madison University has closely followed the Calling Party Pays (“CCP") rulemaking
proceeding and strongly supports the positions expressed in ACUTA's comments. Like many ACUTA
members, we are a non-profit educational institution deeply concerned that without appropriate safeguards,
CPP will expose James Madison University to significant financial liability that would undermine our
ongoing effort to provide educational services.

James Madison University currently has over 15,000 full-and part-time students and 6000
full-and part-time employees. With an extensive telecommunications infrastructure accessible to such a
large number of student and employee users, we face the very real threat of uncontrollable, unauthorized
CPP calls.

Currently, students and emplayees place telephone calls from extensions in campus buildings that
are routed through a centralized PBX controlled by the telecommunications department. Our existing
PBXs can easily be programmed to block, or track call detail for, a variety of calls, such as toll (*1+") calls
and calls to pay-per-call services (i.e., calls to “900” numbers), based on the unique numbering schemes
associated with these types of calls. For example, when a student places a long distance call from his/her
dormitary room, the PBX recognizes the 1+ dialing pattem and knows to request an authorization code
before completing the call. This process enables our telecommunications department to bill the individual
caller for his/her toll charges. If a new type of toll call is introduced (in the form of a CPP service) that
does not use the same type of numbering scheme as toll calls under the North America Numbering Plan,
our PBX will be unable to identify the call and request the authorization code we need to bill the toll to the
cost-causing party,

We agree that verbal notification 1o calling parties is a critical prerequisite to the implementation
of CPP in a way that protects consumers. But this kind of notification by itself would not protect or
instirurion from unauthorized CPP calls. A student or employee can hear the notification, but the institution
will never be able 1o bill that student or employee for his/her charges. Without some means to screen and
block calls, it will take very little time for our campus population to learn that “free” calls can be made to
CPP numbers, the cost of which will ultimately be borne by James Madison University. Even a small
percentage of calls made to CPP numbers would have a direct and immediate impact on our already

constrained budget.

We understand that the record before the Commission reflects a range of views on how large
institutions might control the level of unauthorized CPP calls. We have considered the many options
available and have consistendy supported the numbering solution advocated by ACUTA in its written
comments and oral presentations in this proceeding. The most efficient, cost-effective, and
administratively simple way to deal with the problem of unauthorized CPP calls is by assigning one or
more identifisble Service Access Codes (SACs™) to CPP numbers. With very line effort, and st almost no
cost, our PBXs could be programmed to recognize the designated CPP SAC(s) in exactly the same way
that they are programmed to recognize the numbering patterns of our chargeable calls. The SAC solution




would also save our institution the considerable expense and disruption of replacing the PBXs we have in
use with costly, next-generation equipment that could distinguish CPP calls without identifiable numbering.

As 8 non-profit educational institution, we are always concerned when we face the prospect of
uncertain or uncontrollable external costs. On our campus, wireless telephones have become increasingly
popular, particularly with students. Thus, our concern about the likelihood of unrecoverable costs
associated with CPP calls is well placed. Given the re-allocation of financial responsibility caused by CPP,
the importance of enabling subscribers to block, or track, CPP calls is undeniable. The Commission would
best service the public interest — and accommodate the needs of educational instirutions such as ours - by
assigning a unique SAC to all CPP numbers. We appreciate the opportunity to offer the Commission our
views on this marter, and we look forward to the successful implementation of CPP in s manner that will

take into account the needs of all affected parties.

Administration and Finance

CWK/lee
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RE: WT Docket No. 97-207: Calling Party Pays Service
Offering i jal Mobile Radio Servi

Dear Ms. Monteith:

As a member of ACUTA: the Association of Telecommunications Professionals in Higher
Education, James Madison University has closely followed the Calling Party Pays (*CCP™) rulemaking
proceeding and strongly supports the positions expressed in ACUTA’s comments. Like many ACUTA
members, we are a non-profit educational institution deeply concemed that without appropriate safeguards,
CPP will expose James Madison University to significant financial liability thar would undermine our
ongoing effort to provide educatianal services,

James Madison University currently has over 15,000 full-and part-time students and 6000
full-and part-time employees. With an extensive telecommunicetions infrastructure accessible to such a
large number of student and employee users, we face the very real threat of uncontroflable, unauthorized
CPP calls.

Currently, students and employees place telephone calls from extensions in campus buildings that
are routed through a centralized PBX controlled by the telecommunications department. Our existing
PBXs can easily be programmed to block, or track call detail for, a variety of calls, such as toll (*'1+") calls
and calls to pay-per-call services (i.c., calls to “900™ numbers), based on the unique numbering schemes
associated with these types of calls. For example, when a student places a long distance call from histher
domitory room, the PBX recognizes the 1+ dialing pattern and knows to request an authorization code
before completing the call. This process enables our telecommunications department to bill the individual
caller for his/her toll charges. 1f a new type of toll call is introduced (in the form of a CPP service) that
does not use the same type of numbering scheme as toll calls under the North America Numbering Plan,
our PBX will be unable to identify the call and request the authorization code we need to bill the toll to the

cost-causing party.

We agree thar verbal notification to calling parties is a oritical prerequisite to the implementation
of CPP in a way that protects consumers. But this kind of notification by itself would not protect or |
instiution from unauthorized CPP calls. A student or employee can hear the notification, but the institution
will never be able to bill that student or employse for his/her charges. Without some means to screen and
block calls, it will take very little time for our campus population to learn that “free” calls can be made o
CPP numbers, the cost of which will ultimately be borne by James Madison University, Even a small
percentage of calls made to CPP numbers would have a direct and immediate impact on our already
constrained budget.

We understand that the record before the Commission reflocts a range of views on how large
institutions might control the level of unauthorized CPP calls. We have considered the many options
availabis and have consistently supported the numbering sclution advocated by ACUTA in its written
comments and oral presentations in this proceeding. The most efficient, cost-effective, and
administratively simple way 10 deal with the problem of unauthorized CPP calls is by assigning one or
more identifisble Service Access Codes (SACs™) to CPP numbers. With very little offort, and at almost no
cost, our PBXs could be programmed to recognize the designated CPP SAC(s) in exactly the same way
that they are programmed to recognize the numbering patterns of our chargeable calls. The SAC solution




would also save our institution the considerable expense and disruption of replacing the PBXs we have in
use with costly, next-generation equipment that could distinguish CPP calls without identifiable numbering.

As a non-profit educational institution, we are always concemned when we faco the prospect of
uncertain or uncontrollable external costs. On our campus, wireless telephones have become increasingly
popular, particularly with students. Thus, our concern about the likelihood of unrecoverable costs
associated with CPP calls is well placed. Given the re-ailocation of financial responsibility caused by CPP.
the importance of enabling subscribers to block, or track, CFP calls is undenisble. The Commission would
best service the public interest — and accommodate the needs of educational institutions such as ours — by
assigning 8 unique SAC to all CPP numbers. We appreciate the opportunity to offer the Commission our
views on this marter, and we look forward to the successful implementation of CPP in 2 manner that will
take into account the needs of all affected parties.

Sincerely,

Charles W. Kin
Vice President
Administration and Finance

CWK/ee
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Mr. David Sieh!

Wireless Telecommunications Bureau
Federal Communications Commission
Room 3-A164

445 Twelfth Street, S.W.
Washington, DC 20554

RE: WT Docket No. 97-207: Calling Party Pays Service
Offering § jal Mobile jo Servi

Dear Mr. Siehl:

As a member of ACUTA: the Association of Telecommunications Professionals in Higher
Education, James Madison University has closely followed the Calling Party Pays (“CCP™) rulemaking
procseding and strongly supports the positions expressed in ACUTA's comments. Like many ACUTA
members, we are a non-profit educational institution deeply concemned that without appropriate safeguards,
CPP will expose James Madison University to significant financial liability that would undermine our
ongoing effort to provide educational services.

James Madison University currently has over 15,000 full-and part-time students and 6000
full-and part-time employees. With an extensive telecommunications infrastructure accessible to such a
large number of student and employee users, we face the very real threat of uncontrollable, unsuthorized
CPP calls.

Currently, students and employees place telephone calls from extensions in campus buildings that
are routed through a centralized PBX controlled by the telecommunications department. Our existing
PBXs can easily be programmed to block, or track call detsil for, a variety of calls, such as toll (“1+") calls
and calls to pay-per-call services (i.e., calls to “900” numbers), based on the unique numbering schemes
associated with these types of calls. For example, when a student places a long distance call from histher
dormitory room, the PBX recognizes the 1+ dialing pattern and knows to raquest an authorization code
before completing the call. This process enables our telecommunications department to bill the individual
caller for his/her twli charges. Ifa new type of toll call is introduced (in the form of a CPP service) that
does not use the same typo of numbering scheme as tol! calls under the North America Numbering Plan,
our PBX will be unable 1o identify the call and request the authorization code we need to bill the toll to the
cost-causing party. .

We agree that verbal notification to calling parties is a critical prerequisite to the implementation
of CPP in a way that protects consumers. But this kind of notification by itself would not protect or
institution from unauthorized CPP calls. A student or employee can heer the notification, but the institution
will never be able to bill that student or employee for his/her charges. Without some means to screen and
block calls, it will take very little time for our campus population to learn that “free™ calls can be made to
CPP numbers, the cast of which will ultimately be borne by James Madison University. Even a small
percentage of calls made to CPP numbers would have a direct and immediate impact on our already

constrained budget,

We understand that the record before the Commission reflects a range of views on how large
institutions might control the level of unauthorized CPP calls. We have considered the many options
available and have consistently supporied the numbering solution advocated by ACUTA in its writren
comments and oral presentations in this proceeding. The most efficieat, cost-effective, and
administratively simple way to deal with the problem of unsuthorized CPP calls is by assigning one or
more identifiable Service Acoess Codes (SACs™) to CPP numbers. With very little effort, and at aimost no
cost, our PBXs could be programmed to recognize the designated CPP SAC(s) in exaetly the same way
that they are programmed to recognize the numbering pattams of our chargeable calls. The SAC solution
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would also save our institution the considerable expense and disruption of replacing the PBXs we have in
use with costly, next-generation equipment that could distinguish CPP calls without ideatifiable numbering.

As 8 non-profit educational institution, we ere always concerned when we face the prospect of
uncertain or uncontrollable external costs. On our campus, wireless telephones have become increasingly
popular, particularly with students. Thus, our concern about the likelihood of unrecoverable costs
associated with CPP calls is well placed. Given the re-allocation of financial responsibility caused by CPP,
the importance of enabling subseribers to block, or track, CPP calls is undeniable. The Commission would
best service the public interest — and accommodate the needs of educational institutions such as ours - by
assigning a unique SAC to all CPP numbers. W appreciate the opportunity to offer the Commission our
views on this matter, and we look forward to the successful implementation of CPP in a manner that wifl
take into account the needs of all affected parties.

CwK/lee
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Mr. Joe Levin

Wireless Telecommunications Bureau
Federal Communications Commission
Room 3-B135

445 Twelfth Street, S.W.

Washington, DC 20354

RE: WT Docket No. 97-207: Calling Party Pays Service
ing jn the C ercial Mobile io Servic

Dear Mr. Levin:

As a member of ACUTA.: the Association of Telecommunications Professionals in Righer
Education, James Madison University has closely followed the Calling Party Pays (“CCP”) rulemaking
proceeding and strongly supports the positions expressed in ACUTA's comments. Like many ACUTA
members, we are a non-profit educational institution deeply concerned that without appropriate safeguards,
CPP will expose James Madison University to significant financial liability that would undermine our
ongoing effort to provide educational services.

James Madison University currently has over 15,000 full-and part-time students and 6000
full-and part-time employees. With an extensive telecommunications infrastructure accessible to such s
large number of student and employee users, we face the very real threat of uncontrollable, unauthorized
CPP calls.

Currently, students and employees place telephone calls from extensions in campus buildings that
are routed through a centralized PBX controlled by the teiecommunications department. Our existing
PBXs can easily be programmed to block, or track call detail for, a variety of calls, such as toll (“1+™) calls
and calls to pay-per-call services (i.c., calls to “900" numbers), based on the unique numbering schemes
associated with these types of calls. For example, when a student places & long distance call from his/her
dormitory room, the PBX recognizes the 1+ dialing pattern and knows to request an authorization code
before completing the call. This process enables our telecommunications department to bill the individual
caller for hisw/her 1ol charges. If a new type of toll call is introduced (in the form of a CPP service) that
does not use the same type of numbering scheme as toll calls under the North America Numbering Plan,
our PBX will be unabla to identify the call and request the authorization code we need to bill the toll to the
cost-causing party.

We agree that verbal notification to calling parties is a critical prerequisite to the implementation
of CPP in a way that protects consumers, But this kind of notification by itself would not protect or
institution from unauthorized CPP calls. A student or employee can hear the notification, but the institution
will never be able to bill that student or emplayee for his/her charges. Without some means to screen and
block calls, it will take very little time for our campus population to learn that “free™ calls can be made 10
CPP numbers, the cost of which will ultimately be bome by James Madison University. Even a small
percentage of calls made to CPP numbers would have a direct and immediate impact on our already

constrained budget.

We understand that the record before the Commission reflects a range of views on how large
institutions might control the level of unauthorized CPP calls. We have considered the many options
available and have consistently supported the numbering solution advocated by ACUTA in its written
comments and oral presentations in this proceeding. The most efficient, cost-effective, and
administratively simple way to deal with the problem of unauthorized CPP calls is by assigning one or
more identifiable Service Access Codes (SACs™) to CPP numbers. With very little effart, and at almost no
cost, our PBXs could be programmed to recognize the designated CPP SAC(s) in exactly the same way
that they are programmed to recognize the numbering patterns of our chargeable calls. The SAC solution




would also save our institution the considerable expense and disruption of replacing the PBXs we have in
use with costly, next-generation equipment that could distinguish CPP calls without identifiable numbering.

As a non-profit educationa) institution, we are always concerned when we face the prospect of
uncertain or uncontrollable external costs. On our campus, wireless telephones have become increasingly
popular, particularly with scudents. Thus, our concern about the likelthood of unrecoverable costs
associated with CPP calls is well placed. Given the re-allocation of financial responsibility caused by CPP,
the importance of enabling subscribers to block, or rack, CPP calls is undeniable. The Commission would
best service the public interest — and accommodate the needs of educational institutions such as ours — by
assigning 8 unique SAC to all CPP numbers. We appreciate the opportunity to offer the Commission our
views on this matter, and we look forward to the successful implementation of CPP in a manner that will
take into account the needs of all affected parties.

Charles W. Kl
Vice President
Administration an
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Mr. James D. Schlichting

Deputy Bureau Chief

Wireless Telecommunications Burcau
Federal Communications Commission
Room 3-C254

445 Twelfth Street, S.W.

Washington, DC 20554

RE: WT Docket No. 97-207: Calling Party Pays Service
Offering in the Commercial Mobile Radio Services

Dear Mr. Schlichting:

As a member of ACUTA.: the Association of Telecommunications Professionals in Higher
Education, James Madison University has closely followed the Calling Party Pays (“CCP") rulemaking
proceeding and strongly supports the positions expressed in ACUTA's comments. Like many ACUTA
members, we are a non-profit educational institution deeply concerned that without appropriate safeguards,
CPP will expose James Madison University to significant financial liability that would undermine our
ongoing effort to provide educational services.

James Madison University currently has over 15,000 full-and part-time students and 6000
full-and part-time employees. With an extensive telecommunications infrastructure accessible to such a
large number of student and employee users, we face the very real threat of uncontrollable, unauthorized
CPP calis.

Currently, students and employees place telephone calls from extensions in campus buildings that
are routed through a centralized PBX controlled by the telecommunications department. Our existing
PBXs can casily be programmed to block, or track call detail for, a variety of calls, such as toll (*1+") calls
and calls to pay-per-call services (i.c., calls 10 “900™ numbers), based on the unique numbering schemes
associared with these types of calls. For example, when a student places a long distance call from his/her
dormitory room, the PBX recognizes the 1+ dialing pattern and knows to request an authorization code
before completing the call. This process enables our telecommunications department to bill the individual
caller for his/her toll charges, If a new type of toll call is introduced (in the form of a CPP service) that
does not use the same type of numbering scheme as toll calls under the North America Numbering Plan,
our PBX will be unable 1o identify the call and request the authorization code we need to bill the toll to the
cost-causing party.

We agree that verbal notification to calling parties is a critical prerequisite to the implementation
of CPP in a way that protects consumers. But this kind of notification by itself would not protect or
institution from unauthorized CPP calls. A student or employee can hear the notification, but the institution
will never be able to bill that student or employee for his/her charges. Without some means to soreen and
block calls, it will take very little time for our campus population 1o learn that “free” calls can be made to

CPP numbers, the cost of which will ultimately be borne by James Madison University. Even a small

percentage of calls made to CPP numbers would have a direct and immediate impact on our already
constrained budget.

We understand that the record before the Commission reflects a range of views on how large
institutions might control the Jevel of unauthorized CPP calls. We have considered the many options
available and have consistently supported the numbering solution advocated by ACUTA in its written
comments and oral presentations in this proceeding. The most efficient, cost-effective, and
administratively simple way to deal with the problem of unauthorized CPP calls is by assigning one or
more identifiable Service Access Codes (SACs™) to CPP numbers. With very little effort, and at almost no
cost, our PBXs could be programmed to recognize the designated CPP SAC(s) in exactly the sams way




that they are programmed to recognize the numbering patterns of aur chargeable calls. The SAC solution
would also save our institution the considerable expense and disruption of replacing the PBXs we have in
use with costly, next-genoration equipment that could distinguish CPP calls without identifiable numbering,

As 2 non-profit educational institution, we are always concerned when we face the prospect of
uncertain or uncontrollable external costs. On our campus, wireless telephones have become increasingly
popular, particularly with students. Thus, our concern about the likelihood of unrecoverable costs
associated with CPP calls is well placed. Given the re-allocation of financial responsibility caused by CPP,
the importance of enabling subscribers to block, or track, CPP calls is undeniable. The Commission would
best service the public interest — and accommodate the needs of educational institutions such as ours — by
assigning a unique SAC to all CPP numbers. We appreciate the opportunity to offer the Commission our
views on this matter, and we look forward to the successful implementation of CPP in 2 manner that will
take into account the needs of all affected parties.

Sincerel

Vice President
Administration and

CWK/lcc
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Commissioner Susan Ness

Federal Communications Commission
Room 8-B11S

445 Twelfth Street, S.W.

Washington, DC 20554

RE: WT Docket No. 97-207: Calling Party Pays Service
Offering in the Commercial Mobile Radio Seyvices

Dear Commissioner Ness:

As a member of ACUTA: the Association of Telecommunications Professionals in Higher
Eduecation, James Madison University has closely followed the Calling Party Pays (“CCP™) rulemaking
proceeding and strongly supports the positions expressed in ACUTA's commeats. Like many ACUTA
members, we are a non-profit educational institution deeply concerned that without appropriate safeguards,
CPP will expose James Madison University to significant financial liability that would undermine our
ongoing effort to provide educational services.

James Madison University currently has over 15,000 full-and part-time students and 6000 full-and
part-time employees. With an extensive telecommunications infrastructure accessible to such a large
number of student and emmployee users, we face the very real threst of uncontrollable, unauthorized CPP

calls.

Currently, students and employees place telephone calls from extensions in campus buildings that
are routed through a centralized PBX controlled by the telecommunications department. Our existing
PBXs can easily be programmed ta block, or track call detail for, & variety of calls, such as toll (“1+") calls
and calis to pay-per-call services (Le., calls to “900™ aumbers), based on the unique numbering schemes
associated with these types of calls. For example, when a student places a long distance call from his/her
dormitory room, the PBX recognizes the 1+ dialing pattern and knows to request an authorization code
before completing the call. This process enables our telscommunications department to bill the individual
caller for his/her toll charges. [fa new type of toll call is introduced (in the form of a CPP service) thm
does not use the same type of numbering scheme as tol! calls under the North America Numbering Plan,
our PBX will be unable to identify the call and request the authorization code we need to bill the toll to the

cost-causing party. .

We agree that verbal notification to calling parties is a critical prerequisite to the implementation
of CPP in a way that protects consumers. But this kind of notification by itself would not protect or
institution from unauthorized CPP calls. A student or employee can heear the notification, but the institution
will never be able to bill that student or employee for his/her charges. Without some means to screen and
block calls, it will take very little time for our campus populstion to learn that “free” calls can be made 10
CPP numbers, the cost of which will ultimately be borne by James Madison University. Even & small
percentage of calls made to CPP numbers would have a direct and immediate impact on our already
constrained budget. _

We understand that the record before the Cornmission reflects a range of views on how large
institutions might control the level of unauthorized CPP calls. We have considered the many options
available and have consistently supported the numbering solution advocated by ACUTA in its writien
comments and oral presentations in this proceeding. The most efficient, cost-effective, and
administratively simple way to deal with the problem of unauthorized CPP calls is by assigning one or
more identifiable Service Access Codes (SACs™) to CPP numbers. With very little effort, and at almost no
cost, our PBXs could be programmed to recognize the designated CPP SAC(s) in exactly the same way
that they are programmed to recognize the numbering pattemns of our chargeable calls. The SAC solution




would also save our institution the considerable expense and disruption of replacing the PBXs we have in
use with costly, next-generation equipment that could distinguish CPP calls without identifiable numbering.

As a non-profit educationa! institution, we are always concerned when we face the prospect of
uncertain or uncontrollable external costs. On our campus, wireless telephones have become increasingly
popular, particularly with smadents. Thus, our concern about the likelihood of unrecoverable costs
associated with CPP calls is well placed. Given the re-allocation of financial responsibility caused by CPP,
the importance of enabling subscribers 1o block, or track, CPP calls is undeniable. The Commission would
best service the public interest — and accommodate the needs of educational institutions such as ours - by
assigning 8 unique SAC to all CPP numbers. We appreciate the opportunity to offer the Commission our
views on this matter, and we look forward to the successful implementstion of CPP in a manner that will
take into account the needs of all affected parties.

Sin

Administration and Finance

CWKlee
Ce: Magalie Roman Salas, Secretary
Mr, Mark Schneider, Senior Legal Advisor to Commissioner Ness




